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United States Department of the Interior
Bureau of Land Management

Great Basin Training Unit
3833 S. Development Ave.

Boise, ID 83705-5354

February 19, 2015
TO:

RT-372 Helicopter Manager Refresher Course 
FROM:

Lucas Rhea, Course Coordinator

SUBJECT:
RT-372, Helicopter Management
Congratulations! You have been selected to attend RT-372, Helicopter Manager Refresher.  The course will be held in Reno, NV at the JA Nugget Hotel (1100 Nugget Ave, Sparks, NV 89431). The JA Nugget will be holding a block of rooms for the class under ‘GBLM’ at 1-800-648-1177.
The course will begin at 0800 Tuesday, April 7th and conclude at 1700 Wednesday, April 8th, 2015. Please plan your travel accordingly. You must complete the prework and be present for the entire course to receive credit. The prework will take you approximately eight hours to complete and is designed to re-familiarize students with the duties and responsibilities of the helicopter manager position. Prework can be found at the end of this letter. Please email your pre-work answers to the course coordinator BEFORE Friday April 3rd  and bring certificates with you. 
In the event that you cannot attend this course, please contact me by ASAP to cancel.  Please let me know if you have any questions.
Lucas Rhea
Las Vegas Helitack

Fire Helicopter Crew Supervisor

lrhea@blm.gov
702-515-5321

2015 RT-372 Helicopter Manager Pre-Work

Read the following New York Times virtual article:

http://www.nytimes.com/projects/2012/snow-fall/#/?part=tunnel-creek
(If you have problems with the link Google: ‘Avalanche Tunnel Creek’.)

After reading the entire article (six parts) answer the following questions and prepare to discuss in class:

1. In aviation and/or helicopter management, what similarities have you seen that deal with the human factors that were in play at Tunnel Creek before the avalanche?

2. What potentially dangerous situation(s) and/or event(s) managing a helicopter commonly gets noticed but sometimes people don't speak up about?

3. Go to the following link: 

https://www.faasafety.gov/gslac/ALC/course_catalog.aspx and enroll in the following courses:  Please bring certificates with you the first day.

· ALC-268 In too deep

· ALC-188 Rescue gone wrong

· ALC-103 Helicopter W&B and Performance

· ALC-104 General and Flight Aerodynamics

Please bring certificates with you the first day.

